
Fittleworth is the exclusive UK member of the World Assist Alliance; a network 
dedicated to helping stoma and continence customers with emergency goods 
when abroad on holiday or business.

•	 World Assist Alliance is an emergency service only and you must ensure 
that you take all necessary precautions to have enough supplies to last the             
duration of your holiday. 

•	 Medical appliances may differ slightly when supplied abroad, therefore we 
cannot guarantee like for like product match

•	 We cannot guarantee delivery within 24 to 48 hours

WORLD ASSIST ALLIANCE

Important Information

•	 World Assist Alliance is only available to Fittleworth customers who have 
placed a minimum of three or more prescriptions with us in a twelve                         
month period

•	 World Assist Alliance does not send supplies to your destination ahead of 
      your arrival  



Fittleworth Opening Hours

We are open six days a week:

Monday to Friday 8 am to 8 pm
Saturday 9 am to 1 pm

Telephone:  +44 (0) 1903 731244

How World Assist Alliance Works

Simply call your normal Fittleworth contact number with your details and we will 
do the rest.  
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World Assist Alliance Network Coverage

To find out which countries are part of the World Assist Alliance network, please 
call our Customer Service team on 01903 731244.
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